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CU Members Mortgage Experiences Signing Frenzy in Q2 of 2012
DALLAS, TX – July 16, 2012 – CU Members Mortgage has signed approximately 22 credit
unions nationwide (including Arizona FCU most recently) as partners during the second quarter
of this year. Partnering with CU Members Mortgage enables these credit unions to offer seamless
mortgage lending services with reduced risk and increased income as the service provider works
with the credit union at their level of comfort.

CU Members Mortgage new Q2 credit union partners include:
•

1st Mississippi FCU ($55 million; 8,631 members; Meridian, MS)

•

Jackson Area FCU ($56 million; 12,718 members; Jackson, MS)

•

Tri-Rivers FCU ($19 million; 5,041 members; Montgomery, AL)

•

Cabot & NOI Employees CU ($28 million; 3,007 members; Pampa, TX)

•

Tulsa Municipal Employees FCU ($20 million; 3,067 members; Tulsa, OK)

•

Union Pacific of Arkansas FCU ($22 million; 2,971 members; Little Rock, AR)

•

Norfolk Municipal Employees FCU ($26 million; 3,581 members; Norfolk, VA)

•

Spokane City CU ($34 million; 4,582 members; Spokane, WA)

•

TAPCO CU ($267 million; 25,476 members; Tacoma, WA)

•

1st Gateway Credit Union ($85 million; 8,712 members; Camanche, IA)

•

Des Moines Metro CU ($45 million; 5,554 members; Des Moines, IA)

•

Dubuque Teachers CU ($15 million; 1,621 members; Dubuque, IA)

•

First Federal CU ($148 million; 8,083 members; Cedar Rapids, IA)

•

Kellogg Community FCU ($394 million; 31,708 members; Battle Creek, MI)

•

Members Community Credit Union ($49 million; 6,334 members; Muscatine, IA)

•

CenLA FCU ($95 million; 11,518 members; Alexandria, LA)

•

Heritage CU ($13 million; 1,807 members; Lafayette, LA)
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•

Internal Revenue Employees FCU ($26 million; 1,340 members; Greensboro, NC)

•

Associated Federal Employees FCU ($32 million; 3,583 members; Salt Lake City, UT)

•

Community 1st FCU ($21 million; 3,242 members; Miles City, MT)

•

Northland Educators FCU ($22 million; 2,978 members; Fargo, ND)

•

Rimrock CU ($33 million; 4,356 members; Billings, MT)

According Jackson Area FCU’s Vice President of Lending/Member Relations, Donna Wade, her
credit union signed with CU Members Mortgage because it made the lending process a very easy
experience. The credit union has been looking to offer a simple mortgage lending solution to
retain members and attract new ones, as well.

“We’ve had quite a few members lately asking for mortgage loans, so we acted on
recommendations from other credit unions to look at CU Members Mortgage,” says Wade. “With
their easy-to-use mortgage lending solution, our goal is to serve our members by meeting these
needs – and mortgage services are something they have been requesting. Our ultimate hope is to
enhance the value of our credit union with these services so it will become our members’ primary
financial institution.”

According to Tri-Rivers FCU’s Manager/CEO, James Dill, previous mortgage programs didn’t
work well for the credit union and they were quite costly. Tri-Rivers subsequently signed with
CU Members Mortgage to give it an advantage to securing more mortgage loans from its
membership.

“With today being such an ideal time to refinance or purchase a new home because of low rates,
we felt this was a good time to partner with a quality mortgage services provider,” says Dill.
“Member satisfaction is very important to us and the website with the mortgage application is
very user friendly and accessible 24/7 – all of which plays into serving our members well. As a
result, our profitability numbers in this area should increase exponentially.”

“Obviously, we are very pleased to have our new partners join the CU Members Mortgage
family,” states Linda Clampitt, Senior Vice-President of CU Members Mortgage. “More
importantly, however, these signings represent the beginnings of many members achieving the
dream of owning a home, while continuing to spark the lending business for credit unions. This is
great news for both credit unions and consumers.”
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About CU Members Mortgage
Founded in 1982 as a division of Colonial Savings, Dallas-based CU Members Mortgage
provides comprehensive mortgage services to more than 1,000 credit unions, CUSOs, and leagues
nationwide. CU Members Mortgage originates more than $2 billion in FHA, VA, and
conventional loans each year. With a portfolio of $15 billion, it is one of the largest servicers of
mortgage loans in the United States. Advanced technology, including a dedicated website with an
online mortgage application that delivers confirmation in minutes, makes CU Members Mortgage
one of the industry’s leading resources for mortgage services. The company is privately held and
has branches located nationwide. For more information, visit: www.cumembers.com.
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